
Factory Authorized Service Request 

Full Name:

To further enhance our service to our customers and to expedite  turn 
around time, please print out and complete the following form and enclose 
it with your gun.

Pursuant to the rules of the Bureau of Alcohol, Tobacco and Firearms, it is required that 
we return the firearm to the same address from which it was received.

Address 1:

Address 2:

City:

Zip Code: State:

Daytime Phone:

Email Address: @

Repairs Requested

Modell:

Serial Number:

Description of Repairs Requested:

** Please call our service department at 610-847-5173 to let us know you are 
shipping your gun in for repairs **



Billing Information

Credit Card #:

Exp. Date:

3-digit security code:

Please charge my credit card for repairs to my shotgun.

Repairs are returned via UPS, unless otherwise specified. The customer is 
responsible for paying shipping to and from Krieghoff International for re-
pair work. Warranty repairs are shipped in at the customer’s cost and retur-
ned at KI’s cost.. Guns are insured for current replacement value. If you do 
not want your shotgun returned with insurance, please sign and date below. 
By signing below, you are releasing Krieghoff International from any and all 
damages or losses incurred during shipment. 

Signature

Date

Additional Information


